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Abstract (no slide to show)

The future of work is about collaborating, innovating, and connecting in
new ways. It's about connecting to people, ideas, devices, and systems in
ways that create new sources of opportunity and value.

The future of work is about unprecedented flexibility — virtual teams,
more freelance work, a greater focus on specialization and
multidisciplinary teams, and mobile workers. The future of work is about
millennials and new expectations around technology, collaboration, and
organizational structures.

During this session, we will look at the critical role that integrated
systems and platforms play in making the future of work a reality. We will
discuss examples of how integrated systems are transforming customer
experiences, improving analytics and decision-making, and driving
sometimes unexpected sources of value and opportunity for businesses
and their stakeholders.
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Kurze Info zu Riva (no slide to show)

* Rivais the market leader in CRM and email integration. Riva
integrates a dozen of the world’s best CRM systems — Salesforce,
Microsoft Dynamics CRM, SAP C4C, Oracle Sales Cloud, SugarCRM,
NetSuite, and others - directly with IBM Notes and Domino, IBM
SmartCloud Notes, IBM Verse, and IBM Notes Traveler mobile
devices.

= Qver 1,500 customers globally — including 35+ Fortune 500
companies, 12 of the world’s largest banks, numerous Global 1000
customers, and hundreds of SMBs — use Riva to seamlessly sync
CRM contacts, calendars, tasks, email, opportunities, cases, custom
fields, custom objects, and other CRM data.

= Rivais the bridge between IBM Enterprise Social Solutions and the
multi-billion-dollarcustomer relationship management (CRM)
market.
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Riva Customers
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Connected versus Disruptive

Disruptive innovations
= New technologies

= Data analytics
= Social networks

= have a huge impact on
how people communicate,
work and collaborate worldwide

= Rapid Change in all areas is required to cope
with rapidly changing world of work

=  We need to inhabit this world and get it connected

The future of work is about
unprecedented flexibility
with technology bridging gaps
we might not even be aware of today
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The new Worlds of Work

<€

A
The Orange World
= Small is beautyful
@ }33 = Break down in collaboration
o networks of smaller organizations
% = Specialization dominates
Collectivism o Individualism
>
The Green World The Blue World
Companies care Corporate is king
@ = Social @ = QOrganizations grow
responsibility - bigger
* Embedded Foc * Individual preferences
sustainabilityas & like security beat
. Q . T
key driver for = social responsibility
business N
\ 4

http://www.pwec.co.uk/services/human-resource-services/insights/the-future-of-work-a-journey-to-2022.html
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Drivers & Deals

The organization‘s perspective

Blue World Green World Orange World
= Globalization = Positive social and = Max flexibility with
= Constant innovation environmental min fixed costs
o impact .
= Scalability is key P Ad hoc versus long
= Conscience s term
demanded
= Job security for =  Work-live balance =  Autonomy and
commitment and for loyalty flexibility for short
flexibility term contracts

The employee‘s perspective

|
http://www.pwc.co.uk/services/human-resource-services/insights/the-future-of-work-a-journey-to-2022.html l I va
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I Here's an idea E

Venture-capitalinvestment in the on-demand
economy, $bn

The On_Demand Economy Bl United States M Rest of world

2.0

Number of
companies

145

= Uber as foundation and inspiration

= New business models & services
= Handy or Homejoy Cleaning your appartment

1.0

0.5

2009 10 11 12 13
= |nstacart Groceries to your door e
= Washio Washing your clothes [ Changing platforms
Global shipments of units, m
= BloomThat Delivering flowers -
» SpoonRocket Restaurant-quality food iosandAndroid |
. o o 200
within 10 min o
= QObjectives for w0
50
= Employees Need to train themselves ——r?
. . . . . 1995 2900 05 10. 13
[ ] Corporatlons Dellverlng quallty Of S@fVlce Source: Benedict Evans, Andreessen Horowitz
& workers’ loyalty
= Governments Clean up complicated regulatory systems
= Technology Tools, security, integration

http://www.economist.com/news/briefing/21637355-freelance-workers-available-moments-notice-will-reshape-nature-

companies-and r;v ol a
companies-and .
=3 = l~~
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The Role of Technology

= BigData = Home office = Virtual collaboration
= Data Analytics = Minimization of = Remote Specialists
=  Performance environmental impact

Optimization

Centralized Loose Democracies Markets
hierarchies hierarchies

INTEGRATION

Employee

Connected Systems

Seamless Synchronization

Customer Experience

o
http://www.pwc.co.uk/services/human-resource-services/insights/the-future-of-work-a-journey-to-2022.html r ! va
m;ééwm{gg;gﬁgﬁaésﬁgtlpuincation/45816303 The Future of Workg > e




Integration at the Core

= CRM solutions are the backbone of the modern business and
your business’s nerve center for all touch points

Delivering faster service and support
Embracing all strings of customer data for sales, service and marketing
Being the platform to be accessed by everyone in your eco system

(internal staff — partners — freelance employees anywhere on the
planet)

= @Gaps need to be closed by integration solutions

Bridging CRM with other Line of Business Tools (ERP)
Bringing in social information

Delivering all information to your finger tipps

Off and online

On desktop and mobile

Decentralisation as standard

https://www.salesforce.com/blog/2015/01/what-crm-means-connected-age.html r s ©
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/
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Example 1: Mr Salesman in 2020

= Communicates via e-mail with customers
* Needs all information on every device

= Embraces social information
to satisfy customer

= Does not like to entry
data into CRM

©rivacrmintegration.com 11



How is Riva different?

= Riva syncs CRM data directly to Exchange, Office 365, Lotus Notes, and
GroupWise at the server level.

= There are no Outlook plugins to install, configure, or manage. It's simpler to
manage than the Outlook plugin from Microsoft or any other. It's more reliable

and syncs data seamlessly.

= We deliver cross-platform support (Windows, Mac, mobile). Riva continues to
sync, even when Outlook is closed and is highly customizable.

Sync CRM data to the
native address book
and calendar

oniPad, iPhone,
Android and BlackBerry
mobile devices.

Orivacrmintegration.com 12



Riva Integrations

CRM Systems Email Systems

(e M

= Salesforce » Microsoft Exchange
» Microsoft Dynamics CRM = Office 365
= Microsoft Dynamics NAV » Hosted Exchange
= QOracle Sales Cloud = |BM Notes and Domino
» QOracle CRM On Demand = Novell GroupWise
= SAP C4C » Google Apps and Gmail
» NetSuite » |BM Verse and SmartCloud Notes
= SugarCRM
» Infor CRM (Saleslogix) . .
. Sage CRM Email Clients
= GoldMine = Windows Outlook
= 1CRM » Qutlook Web App
= InteleCRM = Qutlook on Citrix and Terminal Server
= SuiteCRM = Qutlook for Mac
* Apple Mail
= |IBM Notes

» GroupWise, and others.

©rivacrmintegration.com 13

Mobile Devices

iPad

iPad mini

iPhone

Android
BlackBerry
Windows Phone
Microsoft Surface
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Integration for your entire team

Windows desktops and laptops

Virtual desktops
(Citrix, Terminal Services)

Webmail clients Smartphones and tablet PCs
(Office 365, Outlook Web App, (iPad, iPhone, Android, BlackBerry, Windows
iNotes, GroupWise WebAccess) Phone, Surface tablets)

Riva extends the power of CRM and social!

©rivacrmintegration.com 14



What Riva syncs

v X

To Do’s

B O

Contacts Calendar Email

50

Opportunities

}4 ol
A Y
Service Requests  Custom Objects

o K

rivo

BI-DIRECTIONAL SYNC

Contacts
Contacts
Leads
Contact notes
Custom fields

Calendar
Appointments
Meetings
Recurring events
Phone calls
Custom categories

BI-DIRECTIONAL SYNC

BI-DIRECTIONAL SYNC

Tasks

Email UNI-DIRECTIONAL SYNC
Sync email to CoNLaCts,

accounts' Opportunities’ D S ——
cases‘ quotesl projects‘ A e e s e e
and custom objects.

Other CRM Objects
Opportunities

Cases / Service requests
Quotes

Projects

Custom objects

Sync oRBP RS FPHHI RYGTARIA Ferheystem.

<

Email System

Address Book
Contacts
Leads

Contact notes
Custom fields

Calendar
Appointments
Meetings
Recurring events
Phone calls
Custom categories

~ Tasks

Email

Inbound/sent emails
Email attachments
Sync email manually
or automatically

Folders / HTML Emails
Opportunities

Cases / Service requests
Quotes

Projects

Custom objects
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Riva System Architecture

Riva Enterprise Architecture Overview

E @ ____________Rvasynchronization Platform ___________

Support Desktop
Technician Service
Monitor

Optional
Microsoft 6 Activity DB
Exchange

N -
S o——==== 6 Diag. DB i ‘

Logging Database

Log Files  Transaction Configuration
Datastore

HTTPS / TCP: 443 -

= NTLM / AD integrated

Aoy

Support
Technician

{MON JuAs .

1amaip 8o

End-Users

T S S S S ——
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Riva Smart Convert Folders™

= Automate the creation of opportunities, cases and quotes — and
iated d if they don't alread [
assoclated contacts and accountsirt ey aon T alrea y exist.
= Save time for sales people!
@] % 9 |5 Inbox - trevor@rivacloud.com - Microsoft Outlook o B R
Home Send / Receive Folder View [ o
£ =k “%Ignore x Yo 3 e Meeti 23 Moveto: 7 (23 Move ~ =4 Unread/Read Find a Contact ~
j] ﬁg CleanUp ~ 4 \_4 m e Q To Manager - @ Rules ~ E Categorize ~ [} Address Book
g.’:,‘;'i. It’::nvsv- & Junk - e Ri‘ﬂly Forward By More - (34 Team E-mail 7| $NoneNote | ¥ FollowUp ~ | 7 Filter E-mail ~
New Delete Respond Quick Steps [} Move Tags Find
4 trevor@rivacloud.com S lSearch Inbox (Ctrl<E) ,0‘ <
% l[':;:t:u) "Q[ 0 ‘@‘ From ‘Subject ‘Received - ‘Size |Categories ‘V -~
@ sent ftems 4 Date: Yesterda §
b (5] Deleted Items (1) Y . . . £
- [~y TrevorPoapst Greatto meetyouin San Francisco Wed10/2/201... 9KB [ Processing Complete... =
4[4 CRM A “1""Yrevor Poapst ,. Riva Cloud pricing for 500 users  Wed 10/2/201... 12 KB z
IMipicaiclienlEoal {4 Trevor Poapst “SRiva configuration appointment  Wed 10/2/201... 12 KB e ?
b [? Cases {4 TrevorPoapst CRM syncrequirements Wed 10/2/201... 12KB H]
> 3 Funds 4
P . i
I [ - Create New Opportunity I
P4 Assign To A\ d
[ g Junk E-Mail =
(3 Outbox E
[F) RSS Feeds =
> Search Folders g
w
FEEEIN=1LE 3
Items:4  Unread: 1 | A Reminders: 6 l This folder is up to date.  [%] Connected to Microsoft Exchange | [ B3 100% (—)—————
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Riva AssignTo Folders™

= Archive emails against opportunities, contacts, accounts, cases or quote
— or custom objects

OIETAE Sent Items - trevor@rivacloud.com - Microsoft Outlook

Home Send / Receive Folder View

"-";x Ignore x r ia ¢ 733 ¢ i; m Meeting ‘-{3 Move to: 7 A.E Move ~ B Unread/Read Find a Contact ~
%= Clean Up ~ Q To Manager - [ﬁ Rules ~ E Categorize ~ (& Address Book
New  New Delete Reply Reply Forward Q‘g More ~ O . = . .
E-mail Ttems~ & Junk~ All (34 Team E-mail * [©] s Inbox - trevor@rivacloud.com - Microsoft Outlook o B3 0
Ne Delete Respond ick Steps N S
= ‘ < - g ‘ Qui e Home ‘ Send / Receive Folder View (A 0
at T ) L - - - - — - —
et eud.ton [search Sent Items (Ctrl~E) £ j, T3 Ignore x p *a p ) p *g B2 Meeting 23 Move to: ? [B3Move~  [JUnread/Read Find a Contact ~
Inb: — =2 g
g nbox 12| O o) To Subject %= Clean Up ~ % To Manager v Rules ~ D Categorize [} Address Book
=]
[Z) Drafts New  New Delete = Reply Reply Forward % More &3 Team E-mail — ) _
@ Sent ltems E-mail Hems~ & Junk ~ All E -mail < ,@ OneNote | ¥ Follow Up ~ 7 Filter E-mail ~
b {3 Deleted Items 4 Date: Today - I New | Delete Respond | Quick Steps | Move | Tags Find
- Q p co... State L ty -Qu A6 — <
- q CRM iﬁ ‘plivengood@riva... Riva training for new CRM | revor@rivacloud.com Y [sgarch Inbox (Ctrl=E) p ‘ <
T =@ 3 ald i-ts.com’ Discuss FY 2014 sales target Inbox M =
€ 53 cases (4 ‘aldo@omni-ts.com Iscuss SR E 1% O @) From | Subject |Received | Size |Categories [ [«f 8
[~4 ‘trevor@poapst.co... Riva proposal [a Drafts z
& I? Funds [ sentItems . g
3 - Create New Fund [ @ Deleted Items . F’?‘e- Vesterdrayr . R B . . "3
4 Assign To [~ TrevorPoa.. Greatto meetyouin San Franci.. Wed10/2/.. 12KB Processing Compl... =1
[ [1] State University Endowme 43 CRM 3 Trevor Poa.. Riva Cloud pricing for 500 users Wed 10/2/... 11 KB Processing Compl... =
- =
> 1 Opportunities [ - Create New Email 4 TrevorPoa.. Riva configuration appointment Wed10/2/.. 9KB Processing Compl... #
(g Junk E-Mail b I:j Cases J TrevorPoa.. CRM syncrequirements Wed 10/2/... 12KB ] H
[3) outbox 4 _D FImGE = by 2
[-a RSS Feeds 43 Opportunities 2
2 E;O Search Folders A iD ) Cr‘eate poNiaPERTEnitY ’
A d
P ener| 3
. g o . - a
@ 813kl @ - 3 B] Riva On-Premise - IBM Notes - First G
[ [] Riva On-Premise - Exchange - Dynan -
Items: 4 | & Reminders: 6 This folder is up to date. Connected to N i 1 Premium - Offi - g
3 [5] Riva Cloud Premium - Office 365 - C 2
[ [6] Riva Cloud Standard - Exchange - Bi “
[ [7] Riva On-Premise - IBM Notes - Agrat
3 [8] Riva Cloud Premium - Office 365 - A
[ Junk E-Mail B
— ]
Hed g sl @ - ~
Items: 4 | A Reminders: 6 | This folder is up to date. @ Connected to Microsoft Exchange | [ E 100%
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Riva Benefits

= Supports over 14 CRM and 4 email systems
= Back-end, reliable server-based synchronization

= No plug-ins to install or manage

= One-way or two-way integration

= Transparent and easy administration in one installation
= Rule-based sync policies

= Secure architecture

= Extensive customization capabilities

Administration

= Powerful productivity features
= Native mobile CRM integration
" Increased CRM adoption

rivo
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Example 1: Mr Salesman.in 2020

©rivacrmintegrat

Fi

Address Book
Track emails to specific CRM records ‘/ Track
- in CRM
Find Riva Insight ~
tailbox - KB RivaInsight »
CRM search (contacts, accounts,...) ) Search ) | =
T Proces g comn , 1’ ’ ‘. C“C.K to Op(fn .
Link to CRM account E InsideView 2 InsideView
Google Maps, Wikipedia, Seafch, News, Weather, Website :, e W 3§ 3 Q »
Local time (company) l( ® Thu 6:01 PM
. ~]

Name and title for all email recipients

Phone numbers (office, home, cell, other)

= - T

Click to send email

™ T

Local time (contact)

!
;

™ T

Processina Com... |

. View upcoming appointments

.

™

Recent emails, appointments, and tasks

p

essing Com...

v & Abe Alexon

Manager CRM Deployment

B
#

0

® Thu 8:01 PM

» Upcoming Events

¥ Recent Interactions

(512) 423-5555
(512) 824-3385
(512) 707-1247

aalexon@insideview.com

CRM Data

Email: Problem with the printer in the Ac...
Sent On: Yesterday

Email: Need quote for 55 users of Riva fo...
Sent On: Yesterday

Email: Please send me a copy of the Riva...
Sent On: Yesterday

Riva demonstration for your team

Start: Last Mondav 11:00 AM \
View Riva Insight settings . & _




Introducing Riva Insight

Riva Insight provides the advantages of a client-side enhancement
without suffering from the CRM data sync problems of the traditional
Outlook / Notes plug-in

Riva Insight delivers:

The industry’s first server-side, centrally managed and controlled client
plug-in
Direct access to data from CRM and the multiple targets

The ability to provide relevant CRM and third-party information to users
based on their roles in the company

The ability to expand Riva Insight’s real-time access to CRM and data
from multiple sources

five

©rivacrmintegration.com 21



Riva Insight

Standard Options

All CRM-based fields, objects
and values

Wikipedia
Google+
Local weather

Local time

Early Access Program:

http://
WWwWWw.rivacrmintegration.com/

insight/early-access-program/

©rivacrmintegration.com
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Potential Enrichment Partners

Inside View

LinkedIn

Twitter

Data.com

S&P Capital 1Q
Thomson and Reuters
Factiva

Dun & Bradstreet
Stock Ticker

rivo



Riva Insig ht Screenshots (for Notes | access to all email accounts)

demo az Hew ~ Reply ~+ Replytodll - Forward -~ [~ P - 1 + More~ C Show - L Rivalinsight =
ORI, = Iwho 4 » Subject Date  Size © P | e¥h o Costach >
Inbox (1) X Abe Alexon Problem with the printer in the Accounting Department Oct9 11:36AM 1K B sap.com

Abe Alexon Please add another 10 users to the quote Oct9 11:33AM 1K 9 9 SO Q

Abe Alexon Need guote for 55 users of Riva for Notes Oct9 11:33AM 1K

» & Balaji Vummiti
Praveen Kalla Thank you for your interest in Riva for Motes Oct3 2:04 PM 1K
» & Karan Sood

Need quote for 65 users of Riva for Notes 9 11:30 AM

v & Praveen Kalla
Praveen Kalla Please resend the quote with 10 more users Oct9  6:59AM 1K

Head of Engineering, Customer Engagement & Com...

Praveen Kalla Thanks for the demonstration Oct9  6:58AM 1K
= pkalla@sap.com

@ Enrich . LogACall £2 Schedule

» Upcoming Interactions
» Recent Interactions
~ Folders

B3 CRM

Email

B2 Opportunities (46)

portunity Need quote for 65 users of Riva for Notes

Abe Alexon to: Praveen Kalla 10/09/2014 11:30 AM
it by: Administrator
aalexon, aaggarwal, saprabhakar

B2 Tickets (19)

Show Details
Thanks.
» Tools

» Other Mail

o =
<« |

Day-At-A-Glance

H

©rivacrmintegration.com 23 . |



Riva Insig ht Screenshots (for Notes| recent interactions)

demo az

DOMING

I-J
K-L
M-H
o-P
Q-R
S-T
u-v
W-X
Y-z

©rivacrmintegration.com
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Edit Forward vCard

Hame

Abbate, Virginia

Abigail__Keefe

Able, Abby

Administrator, Network

Agan, Megan

Aldo__Zanoni

Alexon, Abe

Alexon, Abe

Almstrom, Henrik

m Browse for Contact...
E-mail

vegandb@example.info

sales.sugar@example.edu

ahhykeefe@sshi.com

admin@phoenixmotor.demo

info.beans@example.co.uk

aldo@rivademo.onmicrosoft.

com

aalexon@anutrientsystems.

com

aalexon@anutrientsystems.

com

henrik@rivacloud.com

+,

|

';'4 More ~

Phone

Business: 3983956667
Home: 4252889267
Mobile: 9473938869
Fax:

Business: (780) 423-4200
Haome:

Mobile:

Fax

Business: +1 (780) 423-3467
Home: +1 (780) 988-6545
Mobile: +1 (780) 707-4567
Fax: +1 (780) 332-4222

Business:
Home:
Mobile:
Fax:

Business: (145) 467-0820
Home: {499) 545-9404
Mobile: (874) 926-4559
Fax

Business:
Home:
Mobile:
Fax:

Business: 403.824.3385
Home: (403) 780-8881
Mobile: 403.824.3468
Fax: (403) 456-3289
Pager. 403.657.7890

Business:
Home:
Mobile:
Fax:

Business: +1.408.675.5020

Company Modified
MISSISSIPPI 1012912014
BANKS 34786

example.edu 1012912014
Super Star 1002712014
Holdings Inc

409091

phoenixmotor. 1012912014
demo

3'rd Round 10/29/2014
Funding 287576

rivademo. 10/29/2014
onmicrosoft.com

Anutrient 10/29/2014
Systems

anutrientsystems. 10/29/2014
com

Riva Live 10/29/2014

Category

SalesLogix

SalesLogix

SalesLogix

SalesLogix

SalesLogix

SalesLogix

SalesLogix

Show ~

=

24

] Riva Insight
v & Abe Alexon

Director of Operations, Operations
B 403.824.3385

# (403) 780-8881

0 403.824.3468

1B (403)456-3289
aalexon@anutrientsystems.com

Enrich . LogAcCall

B2 schedule

» Upcoming Interactions
¥ Recent Interactions

B2 Client Engagement Review
Start: Today, 11:00 AM

B¥ Riva technical review for GSB
Start: Last Tuesday 4:00 PM

B Meet to review the Denver project
Start: Last Friday 3:30 PM

B2 Riva demonstration for your team
Start: Wed, Oct 15, 2014 5:00 PM

B2 Review Denver Project Timeline
Start: Thu, Oct 02, 2014 9:00 AM

Email: Problem with the printer in t...
Sent On: Thu, Oct 03, 2014 12:00 AM

J

&
| »

| Day-At-A-Glance

»

4




Example 2: Mr Customer in 2020

* Faces a problem and calls vendor
» Expects immediate solution for his problem
* His request gets transfered ...

* |ntegration solutions ensure that workflows
are much faster because systems are
customized to reflect company specific
settings

= |nformation is feed not only to a central
database but the any device the individual
employee in charge is using

Orivacrmintegration.com 25



When all comes together ...

cLE 'L NETSUITE {It/f. a :\:
11y

"

= Seamless experience E¥ Microsoft

= Value and
opportunity
for businesses ¥
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Summary

* The future of work is about millennials and
satisfying their new expectations around
technology, collaboration, and organizational
structures with connected systemes.

= Thanks for listening!

= Visit our booth to learn more!

fivo
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